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Not Just Memories: Cultural Equality Practice with® Memory
Vendor 7 Guiding Films in the National Museum of Taiwan
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Abstract

Museums should take into account all aspects
and cope with various challenges when they, faced
with their changing social roles, promote cultural
equality, cultural access and public participation in
knowledge production. The National Museum of
Taiwan History (hereinafter referred to as 'the Taiwan
History Museum') launched "Memory vendor" in
2016 as a regular event of the museum’s permanent
exhibition, requiring its volunteers to play as hawkers,
peddling miscellaneous goods in the exhibition hall.
This opened a door to learning Taiwanese history
and exchanging historical memories for visitors
of all ages, while they were attracted to the living
objects in the stalls recalling Taiwan’s early days. In
2019, the Executive Culture Department of Taiwan
History Museum implemented “Execution Plan of
the Establishment of a Multi-Language-Friendly
Environment of All Units under Culture Department”
and produced a public education film themed "Memory
Vendor", combining the elements of Taiwanese history,

languages and life memories.
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This essay analyzes how the Taiwan History
Museum shifted the knowledge production model
from museum experts to the public in the whole
process from the plan origination of "Memory vendor"
to its film production, and as a result, promoted the
democratization of museum knowledge production with
care of language equality, gender equality, volunteer
organization management and cultivation. Besides,
comparisons on the implementation intermediaries
and methods of similar domestic and foreign cases
were made, hoping that cultural diversity and inclusion
of museums can be demonstrated, and the distance
between the museums and the public can be shortened,
while the public embracing history.

Keywords : Memory vendor, Volunteer, Public
participation, Taiwan history, Cultural equality
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